
Bringing Academic Excellence Home! 

Date: November 3,2004 

To: Federal Commissions Commission 
Ofice of the Secretary 
445 i2* Street sw 
Washington, Dc 20554 I FCC-MAILROOM I 

Re: CC Docket No. 02-6 

To Whom It May Concern: 

This is an appeal on behalf of Lifeline Education Charter School (Billed Entity Number 233779) to 
the decision on the appeal ftom the Schools and Library Division dated October 25,2004 (Please 
see Exhibit A). 

This appeal request is based upon the miscommunication from a service provider that only pages 11 
and 12 of the Form 470 needed to be submitted to Schools and Library Services within the window 
of January 7,2004. The Form 470 was electronically submitted the following morning after 
discovering it had not been sent when the signature pages were mailed on January 7,2004. This in 
turn affected the timing of the allowable contracting date in which the Form 471 could be filed. 

In the Letter of Appeal (Exhibit B) to the SLD Funding Year 2004 Form 471 Postmarked Out of 
Window Letter (Exhibit C) I tried to explicate the relevant facts. 

I would like to bring this to your attention that Lifeline Education Charter School has a very high 
population that receives free and reduced lunch. If you have any questions or concerns that I may 
clarify for you please call me at 909-307-63 12. 

I look forward to your decision in this matter. 

Business Services SpecLalist 
nlong@,gormanlc.com 

Enclosures: 
Exhibit A 
Exhibit B 
Exhibit C 

A 
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Universal Service Administrative Company 
Schools & Libraries Division 

Administrator’s Decision on Appeal - Funding Year 2004-2005 

October 25,2004 

Nancy Long 
Gorman Learning Center 
1902 Orange Tree Lane, Suite 170 
Redlands. CA 92374 

Re: Applicarit Nzme: Life Line Charter School 
Billed Entity Number: 233779 
Form 471 Application Number: 433523 
Funding Request Number(s): 1207277,1207278,1207305 
Your Correspondence Dated: July 8,2004 

After thorough review and investigation of all relevant facts, the Schools and Libraries 
Division (“SLD”) of the Universal Service Administrative Company (“USAC”) has made 
its decision regarding your appeal of the SLD’s Funding Year 2004 Form 47 1 
Postmarked Outside of Window Letter for the application number indicated above. This 
letter explains the basis of SLD’s decision. The date of this letter begins the 60-day 
period for appealing this decision to the Federal Communications Commission (“FCC”). 
If your letter of appeal included more than one application number, please note that for 
each application an appeal is submitted, a separate letter is sent. 

Funding Reauest Number: 1207277,1207278,1207305 
Decision on Appeal: 
Explanation: 

Denied in full 

On appeal, you seek reversal of the SLD’s decision to certify Form 471: 433523 
outside the Funding Year 2004 filing window. In support of your request, you 
state that the Form 47 1 certification was submitted afler the close of the filing 
window deadline due to miscommunication from a service provider. You state 
that the applicant was told by the provider to submit pages 11 and 12 of the Form 
470 by January 7,2004. On January 8,2004, you contacted the applicant to 
verify that the Form 470 application was submitted online, and the applicant 
responded that it was not because of the provider instructions noted above. The 
Form 470 was subsequently filed online on January 8,2004. 

4 Upon thorough review of the appeal letter and the relevant facts, we find that you 
failed to submit your Form 471 and certification for these funding requests prior 
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to the close of the Funding Year 2004 window on February 4,2004. You have 
not provided proof of mailing for the Form 471 documentation. It was 
determined that the Form 471 and certification was Postmarked on February 5 ,  
2004, which is outside the filing window for Funding Year 2004. It is the 
responsibility of the applicant to ensure that all Forms are submitted to SLD in a 
timely and correct manner. 

The FCC requires all parts of an application to be postmarked by the final date of 
the filing window for the relevant funding year for the application to be treated as 
having been filed within the filing window. See Request for Review by Alpine 
County UniJied School District, a. aJ., Federal-State Joint Board on Universal 
Service, Changes to the Board of Directors of the National Exchange Carrier 
Association, Inc., CC Docket Nos. 96-45 and 97-2 1, Order, DA 02-75 5 (rel. 
Jan. 14,2002). This includes the Form 470 Certification, the Form 471 
application, and the Form 47 1 Certification. 

SLD denied your funding requests because it determined that your Form 471 
Certification was not postmarked on or before the close of the filing window on 
February 4,2004 at 1159 p.m. EST. You have failed to demonstrate that the 
Form 471 Certification was postmarked within the Funding Year 2004 filing 
window. Consequently, your appeal is denied. 

If you believe there is a basis for further examination of your application, you may file an 
appeal with the Federal Communications Commission ("FCC"). You should refer to CC 
Docket No. 02-6 on the first page of your appeal to the FCC. Your appeal must be received or 
postmarked within 60 days of the date on this letter. Failure to meet this requirement will 
result in automatic dismissal of your appeal. If you are submitting your appeal via United 
States Postal Service, send to: FCC, Office of the Secretary, 445 12" Street SW, Washington, 
DC 20554. Further information and options for filing an appeal directly with the FCC can be 
found in the "Appeals Procedure" posted in the Reference Area of the SLD web site or by 
contacting the Client Service Bureau. We strongly recommend that you use the electronic 
filing options. 

We thank you for your continued support, patience, and cooperation during the appeal 
process. 

Schools and Libraries Division 
Universal Service Administrative Company 

cc: Waldo Burford 
Life Line Charter School 
357 East Palmer Street 
Compton, CA 9022 1 

~ 
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Bringing Academic Excellence Home! 

July 8, 2004 

Letter of Appeal 
Schools and Libraries Division 
Box 125 - Correspondence Unit 
80 South Jefferson Road 
Whippany, New Jersey 07981 

Re: Form 471 Application Number: 433523 

To Whom It May Concern: 

This is an appeal to the Funding Year 2004 Form 471, Out of Window letter dated June 
14, 2004 for Lifeline Education Charter School (8illed Entity Number 233779). 

This request is based on the paperwork being submitted within 24 hours of the 
window closing due to miscommunication from a service provider. They told the 
person filling out the Form 470 that she needed to fill out pages 11 and 12 and submit 
them by January 7, 2004. The pages were completed and forwarded to be signed by 
the authorized person. These were put into the mail on January 7, 2004 as required 
for application to SLD (see attached). 

The morning of January 8, 2004, I called to verify she had submitted the application 
online, she had not. She stated that the service provider had told her she only needed 
to do pages 11 and 12. I asked her to immediately submit the Form 470, which she 
did online that morning. It was received by SLD on January 8, 2004. 

The above circumstances affected the timing of the allowable contracting date for 
Form 471 for which we received your letter. 

Discounted services provided through SLD are greatly needed for Lifeline Education 
Charter School. This school has a very high free and reduced lunch population. 

I f  you need any further information to process the appeal, please contact me at 909- 
307-6312 or I can be reached by fax at 909-793-5964. 

Respectfully submitted, 

Business Services Specialist 
nlona@qormanlc.com 

1902 Orange Tree Lane, Suite 170 . Redlands, CA 92374. (909) 307-6312 Fax (909) 793-5964. www.gormanlc.com 
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FCC Form 

470 
Approvfll l y  OMB 

3000-0806 

Contact Person 
Block 5: Certification end Sirmature 

i4ic/&5 8 w&d-. C:oiitnct Telepiinne Number 404-307 -63 1- 

RClloolJ undm the slenmry dctinitions of cibmcimiry nnd rccondary rchnnla found in thc Nn Child LcR Bcliincl Act o~LliOl,2il 1I.S.C. Sccs. 7BOl(lR) 
and 08) .  that do not opcnitc n!: for-pmfit biiaincssw. and dn not ham cqdwfiicnts cxcccding $50 million; nnd/ilr 
iihnrics or tihrnry cmsnrtia ciigihlc fur ssistwcc fmm n Stritc lihniy ntlniinintre.ti.tiw i i ~ c w y  uiidcr tho Libmy Sclvicenand 'f'cchnnlnW Act of 11)Y(t th3 
do noropcmc 0% for-profit hupiticwxnnd whosc hadgcra BTC cornplclcly scparnrc from any schwl (includiiip but no! liinitcd to clmctttnry nnd vccmdn 
Pchnnln. coiicgcs. nntl univcmitics). 

hiphcr-lcvcl icchnology plans fur oriiiF tlic scwiccr rcrpiostcti i l l  thc spplicniirm: nr 

no technulogy phin nccdcd nppliciirion rcqucstn bnaic Iaml itinllor lnnR dimnce rclephont acrvicc only, 

21 Stuttrs nf hnologypirlos (ifrclrremnting multiple cntitics with mixcd tcchnalncy plnn ntnnrl;. o h d  Iintli a and h): 
n z o h n o l o g y  plt\tl(S) hashxvc hccn apptovcd hy n s h t  or othcr suthorizcd body. 

nn technology plan ncclied: application rcqiicds klsic: I o c i l  nndlnr long distnncc tclcphnnc scrviw: anly. 

on hchslf'nf rhc irhuvc-nanicd cntitirs, rhiii I h a w  cxainincd this mqucst ntid to thc hc6t urmy knowlcdgc. 
in& hemin sm mtc. 

CXt' 

29tl ti-mnil adclrcs 
ofauthorizcd 
pcnon 

PerCnnS WiilfUIly rnakinK false statemen& nn thii fnrm cnn be punished by f ina nr fnrfctcure. under the Cnmmunicntlnns Ad.  47 11.9.C. 
Sea .  502,503(b), or fine orimprknnnmcnt undcr TItle 18 of the Unitefl Stntes Cndc. 1 R  U.S.C. Soc- lnnl. 

Service provider involvcmcnt with prepnratiun or certikatlnn n f a  Form 470 
can taint the competitive bidding proves3 and rcrult in the denial of frlnding rrqocsts. 
For more information, refer to the "Servicc Provider Rnie in Assisting Ciistomcrs" at 

wuw.sl.universalservice.ora/vciidnr/manunl/chaote~.doc of call the CYient Service Baresit st 1-RH8-203-8100. 

FCC Born 470 
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Rlock 5: Certification and Signature (Continued) 

NOTICE: Section 54.504 of the Federal Cummunications Commission's rules rcquires all schools and lihnries ordering 
serviccs that. are eligiblc for and seeking universal service discounts to fik this Dcscription of Scrvices Requcstcd tind C.ertificlttlnn 
Form (FCC Form 470) with the Universal Service Administralor. 47 6.F.R 8 54.504. The ,collection of infomintion stems fr'totri The 
Commission's authorily undur Section 254 of the Communications Act of 1934, as amended. 47 Ll.S.C. 5 254.. The data in thc 
rcpofl. will he used l o  ensure that schools and libraries comply with the competitive bidding requirement conlaincd i n  47 C.F.R. $I 
54.504. A11 schools ond librarics planning to order scrvjcrs eligilrle for universal service discowls must filc this Tocm thonisclves 01' 
BR part of a consortium. 

An agency may not conduct or sponsor, and 21 person is not requitccl to respond to, a collsction of informil.ion iiiiless it displays rl 
currenrly valid OMB conhol number. 

The FCC is authorized undcr thc Cominunications Act. of 1934, amended. to collect thc inkirmntion we q u e s t  i n  this form. We 
will use the information you provide to deteminc whcthct approving this application is in the public interest. Ifwc klieve tlici? 
may be a violation or a potential violation of a FCC Btatutc, trgulation. rule or otulcr, your application mey be rcfcrtcd to L e  
Fcdcnl, state, or local agency responsibic for investigating, proaxuting. enforcing. cr implementing the sumte, rule, regulation or 
ordct. In certain cases, khc information in your application may be disclosed tn the Dcpartmcnt of Justicc or a cowt or adjudicntive 
body when (a) the FCC; ur (b) any omploycc d r h c  FCC; or (c) the Unitcd Stntes Ciovmmcnf is B party of a prncecding heforc thc 
body or has an intmst  in the proceeding. In addition. infomiation provided in OF suhmittcd with !his form or in  rcsponse to 
subsequent inquiries may alsn be subjcct. to disclosure consistent with the C:ommunications Act of 1934, FCC ngvlations. thc 
Freedom of hikmation Act, 5 U.S.C. 

If you owe a past duc debt: i:o the federal govcrnmrm, die itifnormation you pruvirle may also bc disclosad to the Depanment ofthe 
Treasury Financial Manngement Servict, other Federal agencies and/or your employer to oiTsset your snlary, IRS IBX rcfirtirl of otlicr 
payments to collect that. debt. The FCC may also provide the information to these agencies through the matching of compiitet. 
record.. whcn authorized. 

i f  you do not pruvidc the information we rcqticsr on the form, the FCC may dclay processing of your application or may rctttm your. 
application wirhout action. 

The forcgoinpNotjce is required by thc Paperwork Redduction Act of 1995. Pub. L. No. 104-13,44 U.S.C. 8 3.501, ct scq. 

Public reponing Iwrden for  this collection o f  information is cstimatrd IO averag" 4 hours pcr response, including the timr For 
rcvicwing instructions. s a c h i n g  cxisthg data sources, gathering and maintaining the data nccdcd, compidng, and reviewing I.he 
collection of information. Send comments regarding this burilcn astimate or any othLT aspect of this collection of infimiotion. 
including siiggcstinns for reducing the reporting burden to the Federal Communications Commission, PcrFomancc Evnluation and 
Recoids Managcmcnt, Washington, DC 20554. 

552, or othcr applicable law. 

Plca.sc submit this form to: 

SLD-Form 470 
P.0. Eox 7026 
Lawrence, Kansas 66044-7026 
1-888-203-8100 

For exprcss delivery sewices or US. Postal Service, Rcturn Receipt Requested. mail this form to: 

SLD-Form 470 
c/o Ms. Smith 
3833 Greenway Drive 
Lawrence, Kansas 66046 
1-888-203-81 00 
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USAC Universal Service Administrative Company 
Scho 01s & ’Libraries Division 

FUNDING YEAR 2004 FORM 471 
POSTMARKED OUTSIDE OF WINDOW 

June 14, 2004 

Waldo Burford 
LIFE LINE CHARTER SCHOOL 
1902 Orange Tree Lane 
S u i t e  170 
Redlands, CA 92374 

Re: Applicant’s Form I d e n t i f i e r :  N/A 
Form 471 Application Number: 433523 

Dear Waldo Burford: 

We a r e  sending t h i s  l e t t e r  t o  thank you fo‘r your recent  Form 471 ap l i c a t i o n .  Your 
Form 471 app l i ca t ion  was postmarked on 02;/05/2004, which i s  AFTER tge  2004-2005 
f i l i n g  window closed a t  11:59 p.m. EST on Wednesday, February 4,  2004. 

Pro ram ru le s  r equ i r e  us t o  hold your appl ica t ion  pending f i n a l  review of those 
appf ica t ions  t h a t  were f i l e d  within t h e  f i l i n g  window. 
on t h e  SLD web s i t e  a t  www.sl.univepsalservice.org once we determine i f  funding 
app l i ca t ions  t h a t  were submitted within the  appl ica t ion  f i l i n g  window w i l l  f u l l y  
t i l i z e  a l l  t h e  funds a v a i l a b l e  f o r  t h i s  Funding Year. 

o r  more information about  t h e  processing of 2004-2005 app l i ca t ions ,  about funding f o r  
pp l i ca t ions  f i l e d  a f t e r  t h e  c lose  of t he  f i l i n g  window o r  about plans f o r  t h e  2005-2006 
pp l i ca t ion  process ,  p l e a s e  v i s i t  our web s i t e  o r  c a l l  t h e  C l i en t  Service Bureau a t  
-888-203-8100. 

We w i l l  pos t  an announcement 

TO APPEAL THIS DECISION:  

wish t o  appeal t h e  dec is ion  ind ica ted  i n  this l e t t e r ,  your appeal must be 
received o r  postmarked wi th in  60 days of t h e  above da te  on t h i s  l e t t e r .  Fa i lu re  t o  
meet t h i s  requirement w i l l  r e s u l t  i n  automatic dismissal of your appeal.  In your 
l e t t e r  of appeal:  

1. Include t h e  name, address ,  t e l e  hone number, fax number, and e-mail address 
( i f  ava i l ab le )  f o r  t h e  person wEo can most r ead i ly  d iscuss  t h i s  appeal with u s .  

2 .  S t a t e  o u t r i g h t  t h a t  your l e t t e r  i s  an appeal.  Iden t i fy  which O u t  of Window L e t t e r  
you a r e  appeal ing.  I n d i c a t e  t h e  re levant  funding year  and t h e  da t e  of t h e  l e t t e r .  
Your l e t t e r  of appeal must a l s o  include t h e  Bi l led  Ent i ty  name, t h e  Form 471 
Application Number, and t h e  Bi l led  Ent i ty  Number from t h e  top  of your l e t t e r .  

3. When explaining your appeal ,  include the  p r e c i s e  t e x t  from t h e  l e t t e r  t h a t  i s  a t  
t h e  hea r t  of your appeal  t o  allow t h e  SLD t o  more r ead i ly  understand your appeal 
and respond appropr i a t e ly .  Please keep your l e t t e r  t o  the  po in t ,  and provide 
docurnentation t o  support  your appeal.  Be sure  t o  keep copies of your correspondence 
and documentation. 

Box 125- Correspondence Unit, 80 South Jefferson Road, Whippany, New Jersey, 07981 
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4. Provide an authorized signature on your letter of appeal. 
If you are submitting xour appeal on 
Schools and Libraries ivision, Box 145 - korrespondence Unit, E O  South Jefferson Roag 
Whippany, NJ 07981. Additional options for filin 
Procedure" posted in the Reference Area of the S% web site or bv callina the Clienf 

aper please send your ap ea1 to. Letter of Ap eal, 
an appeal can be found in the Ap eais 

2 - - - ~  Service Bureau. We encourage the use of either the e-mail or-fa% filing options. 
While we encourage you to resolve 
of filing an appeal directly with The Fegeral Communications Commission (FCC 
should refer to CC Docket No. 02-6 on the first age of g u r  appeal to the F.C. 
appeal must be received or postmarked within 60 gays of 

our a peal with the SLD first,,you have the option 
Your A 

e above date on this letter. ~~~ 

Failure to meet,th$s requirement will result in automatic dismissal of our a eal. 
If ou are submittin 
of {he Secretary, 449 Y2th Sfreet SW, Washin ton DC 20554. 
options,for filing an ap ea1 direct1 
&e strongly recommend that you use the electronic filing options. 

our a peal via United States Postal Service, sen3 to: %C, Office 
Further ingormation and 

with t%e FkC can be found in the Ap eals Procedure" 
osted in the Reference krea of the %LD web site or,by calling the Client gervice Bureau. 

Schools and Libraries,Djvision 
Universal Service Adninistrative Company 
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